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'H DUH SOHDVHG WR SUHVHQW WKH *(66(/ 0 $ <HDUERRN VX
FRPSOHWHG E\ RXU 0 $ DQG 3ULYDWH (TXLW\ SUDFWLFH LQ

2YHU WKH SDVW \HDU ZH KDYH KDG WKH SULYLOHJH RI VXSS
DOVR HVWDEOLVKLQJ QHZ FROODERUDWLRQV ZKLFK LV D VR
ZH VXFFHVVIXOO\ HM[HEXWHBZLWKOD WRWDO YDBOXHBH)PHHGLQ
(DFK RI WKHVH SURMHFWY SURYLGHG XV ZLWK DQ RSSRUWX
FRPPLWPHQW DQG VKDUH RXU H[SHUWLVH DQG H[SHULHQFH

/KH FRQWLQXHG WUXVW SODFHG LQ RXU VHUYLFHV UHDIILUP
DQG DFTXLVLWLRQV PDUNHW 2QFH DJDLQ ZH KDYH SURYHQ
YDOXH 3URIHVVLRQDOLVP HIILFLHQF\ WRS WLHU FOLHQW V
KLIKHVW SULRULWLHYV

~Q WKH IROORZLQJ SDJHV Rl WKLV \HDUERRN \RX ZLOO ILQG
NH\ VWDWLVWLFV DQG WKH UHFRJQLWLRQV ZH KDYH UHFHL
PRWLYDWLRQ IRU XV :H DOVR SUHVHQW D VXPPDU\ Rl VHOH
LQ D FRQGHQVHG IRUPDW DORQJ ZLWK PRUH GHWDLOHG LQ

'H VLQFHUHO\ DSSUHFLDWH \RXU WUXVW DQG KRSH \RX ILQG
LWK RSWLPLVP ZH ORRN IRUZDUG WR WKH IXWXUH DQG UHP

0 DUFLQ 0 DFLHV] F| DN
0 DQDJLQJ 3 DUADHU










GHFVRWY _

7 DQVDPIRQ EUHDNGRZ Q E\ LOGX\WWW

1 R O WDQ Rl WKH WDQVDPARQV FRP SBMAG LQ ZHHIQ
WH VHUYLFH VHARU DQG DORWHU 1O WH KHDOKFDUH VHRVRU
WAL LQJ VR WKHIULORUHDMIQJ [P SRUAQFH DP RQU RXU
VSHADO/DWRQ DUHDV 7KH HOHU\ VHRRU LOFOXGLQ] J UHHQ HOHUI\
DFFRXQWG | RU Rl W(H RYHID@ADQVDPARQ [ LI XUH DQG

707 7 HFRP P HUHH IRU DWIQRI DWREXWAQHZ WMIFK
IOGXVW  &ROVAKPUWRQ D WRE®! LQYHWR HQWRL) HWDFFRXQWG
IRU Rl RXUWDQVDPURQ Z RN




3DUN LHSUHVHQWHG .

7 DOVDPVIRQ ELHDNGRZ Q E\ DFTXLLHU VIDUIHW

Rl RXUWDQVDPARQ Z RN 1Q Z DV RQ WH VHOMGH DQG

RQWHEX\ MGH 7KHH DPWLIXUHV YDU [LRP \ HDUVR \ HDU
EXVWMH SRIQAHP DIQV\WDW ( 66(/ KDVDP S® H SHUHQFH
DGYIMQJ VH@Y DV Z H@DV SXUFKDVHWYY




$ Z DUGV UHFHLYHG

$V1Q SUHYIRXV\ HDW/ ELRXJKWD QXP EHURI DFFROGHV LQ WH GIDGIQI LDQNQIV |RU* ( 66(/ DV D Z KR®I DV Z HODV | RULQGIYIGXDO
P HP EHW Rl RXUWDP

e &KDP EHW/ ( XWRSHIQ &RIBRIDWA 0 $ 0 LG O DINHWYDQG  3ULYDWA ( TXIW DQG' LVSXWH 5 HVROMRQ

e &KDP EHW* QREDOQ &RIBRIDA 0 $ + LIK HOG &DSDELMW &DSIVIDCD DINHW DQG' LVSX W 5 HVROXMRQ

e 7KH/HIDO Q' LVSXWMH5HRXWRQ &RP P HUFLDO&RWBRIDMDQGO $ DQG3UWYDWA ( TXIW &DSVIDO0 DINHW
DQOG &RP SHIMRQ $ QVIMX\WW

e )/5 100 $ &DSWDCOD DINHW ( TXIW &DSLVIDO0 DUNHW ' HEWDQG %DQNLOJ

e 5]HF SRVSRAD QDP HGXV/ ($' (5 1Q 3UYDW ( TXIW &DSIVDO0 DINHW DQG 5 HIXMVRU. $ GYLFH &RP SHMRQ DOG $ QUM DZ
DQG/ IMJ DVRQ DQG $ LELWDVIRQ

e $SDUNLRP WDW5] HF] SRVSRAVD V LDQNLQJ RI VD[ DGYLVRU. |LLP V @XGHG RXU* ( 66(/ FREIDIXHV IRUD SUAWII LRXV FRXUNRRP
VXFFHW LQ D SHU/RQDOLQFRP HVID[ FDWH
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. HDGYWHG 6HVARP 6 $ DQG WP DIQ VKDUHKRGHWY RQVD®IRI D3/ 1 P @E®FRI WKDUHV\R
( QMBUVH-QYHRL/

$SDUNLRP WH WKDUWH VD! DV VXK WH WDQVDRARQ DOR LQYRAHG D VI'XHH H RXAMERAHGXH DQ
HTXIW LQWPARQ ILRP WH QHZ  LOYHWRU DQG SX@J WH FRP SDQ VWKDUHV IWIRP SXEQF WDAEQ]

&RP SOGMRQ Z DV SUHGFDWG XSRQ DOWAKMAFGDUDQAH [LRP WH FRP SHWARQ DXWRUWAHV 1Q 3ROQG

DQG IQ6HEID 6HVARP 6 $ D GDGIQI ( XURSHDQ SURYIGHURI WIFKQIEDA DAMN P DQDIHP HQW
VHUYLFHV Z DVIGDWG RQWH: DUDZ 6VRAN ([ FKDQIH IO 7KHEUQIIQ) RQRI DQHZ LQYHWRU
P DUNVD P DVRUP IGMROH 1Q JURZ W Rl WH 6HVFRP JURXS

* (66(/ DGYIVHG RQ DA@DQG VXQGY DVSHAW RI WH WDQVDRARQ GHYIMQJ W RYHD@B DOMKRXIH
Z W GXH KHHG | RUWH IHIXOWRU HT XIWHP HQW DSSOLQJ VR D SXEGFO OMAG FRP SDQ\ DV Z HQbV
WH VSHALLF QHHGV R WH SUYDW HT XIW IQYHWRU  GLDIWQJ DQG QHIRWDWQI \WH WDQVDRARQ

GRFXP HQMARQ DR DV FRQAHUQV WH VIXHH H RXAWDQG GHOMQI DG JXIGIQ] WH FRP SDQ\ DQOG
LW LOYHWRVY 1Q GVFKDUI H Rl WHUYDURXY LHSRUAMQ) GXWHV

7KHFRUHWDP Z RINLOQJ RQ VKLV WWDQVDPVIRQ 0 DLFLO 0 DFLHV] F] DN
0 DUFLQ: D®]DN O LFKD : LH® WNL

$ R FROQWIEXVIQJ H SHUM LQ VKHLU UHVSHRIYH VSHFLD@VDVIRQV Y/AHUDDGHVID . DV] VIHADQ
Z IHV@N . DLR@OD . U DO. Z IDVWRZ WD $GDP . WV] HZ WL $JQLHV] ND 1 RZ DFND
" RP IQINDS5DP WH| : RNIHZ IF] ,QDUGD %dHQ WND 0 LFKD ' XQLNRZ WNL

W

6HVRP 6$ VRQERDUEQ) R D QHZ ILQDQADAQYHWRU ( QM SUVH
"QMHMRY VDN P RP HIWQ RXUFRQWOXHS GHYHBRSP HOW
7KH SURIHWMRQDODGYIEHR! * (66(/ HMXUHS \WP RRW SLIRIUHWWR WH

HOWHWDQUDRARQ Z KIEK FRP SUVHG\VDBIR D P DRUW \WIINH LO RXU
FRP SDQ  LQRHDVHR! IWFDSIVBODQG GHDMQI R W \KDUHY

6 DZ RP LU+ DEU W
3UHVLGHQW Rl WKH ODQDJHPHQW ¢
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* (66(/ DGYIVHG WH ( WRQIDQ FRP SDQ\ ( VAR 3OMBU$6 RQHRI WH GDGEQI SIRGXFHWRI
SDANDILQJ 1Q WH YDOE UHIIRQ RQ W DFTXIMMRQRI 6HNR  DIDP 1® RZ QHG EXVIOHW @XQRKHG 1Q
Z KIEK SURGXPHV WM Rl WH DUASDANDILQJ |RUXVH DP RQJ RWHY 1O WH IRRG DQG

DIUEX®YH JDUGHQQJ DQP DOFDIH FKHP LFDOK)\ JIHQIE VREDAFR DQG SKDUP DFHXWFDAQGX\AMMHY

( VAR DFTXLUHG WH DJ.J UHI DM W KW DQG REQI DARQVRI WH @P WG SDURHULQ 6H NR DVZ HODV D
WENH LQ WH FRP SDQ\ Z KIFK LV 6H NRV XQIP WG SDUQHU

2 XUDGYIEH VR ( WMAR LOFO(GHG WH GXH GO HOFH WMG.  VAKPXUQ) WH WDOVDRAWRQ GLDIWQJ DQG
QHIRWDWOI WH WDQVDPARQ GREXP HOWMRQ DQG DQDOMY RI WH DQWAKMADQG B[ DVSHRW

7KHFRUH WDP Z RUINLQJ RQ VKLV WWDQVDPVIRQ 0 LFKD %RFKRZ LF] . DU\ QD =DU \ FND
(G\ VD 3RGILUND 0 DIGD®IQD 5] HSND 5DID 6P RON

$ OR FROQWLIEXVIQJ H SHUAWH LQ VVKHLUUHVSHRIYH VSHFLIDAVDWIRQV ' RP LOIND 5DP  UH]
: RNWHZ LIF] ,QDUGD %dH@ WND -DNXE' R KXQ ' DUD* RXV YHGQDGHVD . DV] VHDQ
Z IHV@N 1 Dvib@D/ H QD

W

6HNRVFXUHIMBURGXPNBRUARIR P DIQULFHO® FRP SGP HQW
(VIMARVRZ Q SURGXPARQ SLRILB! \R WL WDOWDRARQ KDV RWR
SRMAMDARUXV :  HDUH S®DVHG R KDYH KDG WH RSSRUNQIW \R
ZRINZ W \WH* (66(/ WDP  ZKRVHP HP EHY/LP SUHWHG XV QR
Z I WHUSIR HMRQDDP  EXWDOR WHUXQGHIAMBQEQ) |RURXU

QHHEVDOG WHUFRP P W HOWR EUQILQ) WHWDQUDRARQ VR
D \IXFAHW XCHOG

0 HHQV -¥A0 HQV
&(2 (WINR 3@MWIDUS 6
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© H DGYVHG WH VWKDUHKRGHURI 7HRKI@W\S ] RR IQWH\VDBIRI D WENH VR D* HLP DQ
VADWI [E LQYHWRU YHM@DIXQIHQG6RW * P E+ &R . * ERW HOWAHV SLRGXPH VSHADDHG
| XUODFHV | RUWH JOW LOGXV

7KDONV VR WL WDVDRARQ WH 6RU JURXS KDV D ILP HUIRRWRG LQWH ( XURSHDQ P DUNHW

* (66(/ WRRGE\ W FTHQADWD@AMRI HV Rl WH WDQVDPARQ 1LRP  SUHSDUQJ WH LHT XIMWM
GRFXP HOWMRQ WILRXJK QHIRWDARQV DQG FBMQJ

/KHFRUHWDP Z RWINLQJ RQ VKLV WDQVDRARQ O [FKD YRFKRZ LF| ( G\ VID 3RGI L UMND
S5DID 6P RN

$ OR FROQWLEXVIQJ H[ SHUMH LQ VIKHLU UHVSHRVIYH VSHFLDQVDVIRQV $JQLHV] ND 1 RZ DFND
. DVDY\ QD =DU\ FND 0 DIGD®IQD 5] HSND 3DZ H 2 WP uONL

W

* (66(/ SURYHG LWHD VR EH TXIW WH SUR FMRQDCSDUHU EUQILQ) R
WH\BEGI\VSHADOHS NQRZ BGIH SUHAMRQ DQG SXQRXDOA DVZ HODV

XQGHIMIQAQ] | RUMH RENMPRYHY XQGHOLQ) WH\DBIR 7HKIOW\R \WH
62 5% JURXS

$ QGU HVBNRZ LQIDN
&R ) RXQGHU
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2 OFHDIDIQ Z HKDG WH SGDVXUHRI DGYIMQJ P EHB ROV6 $  WH XS DQG FRP LQJ SLRYIGHURI
WK VHUEHV 7KLY OWMMSLIRMPAFRP SUVHG H HRXWRQ RI D SUHIP LQDY SXURKDVH DI UHHP. HOW
IRU Rl WH VKDUHVIQ 6KRSHUG $ D BDGHULQ WH 3ROK H FRP P HUFH P DUNHWYDOXHG DW
DB RWB/ 1 P®@

$VD IHVXOR WLV WDQVDPARQ P\ EHLE) ROV KDV \MHQI WHQHG W SRUMRQ LQ WH H FRP P HUFH
VHARUDQG LV EHMAUSOFHG VR GHYH®RS FRP SB[ VROWRQV | DAQMAWQ] FRP P XQIEDWRQV

P DINHMQJ  DQG VDBV RQ WH LOWMUOHWDQG DXVRP DAQJ WH DIMAQGDONEXMOHW SLIRFHWHY 7KH
\Z R FRP SDQHV LQYROHG LQ WY GHDOBRRN [ R DUG VR EHOH MAQJ [LRP \A QHUIIHV DGGIQI QHZ
SURGXPW DQG VFDDE®! WIFKQRE LEDO/ROMRQV

2 XUILLP SUHSDUHG DQG QHI RWDWG WH WDQVDPARQ GRFXP HQW DQG DGYIVHG RQ LHI X@OWRU
DVSHRW

7KHFRUH WDP Z RUINLQJ RQ VKLV WWDQVDPVIRQ . DLRCBRNU 0 LFKD 2 VRZ VNL

6XSSRUMGE\ 0 LFKD : [HQ WNL

W

7KLV \ADQUDRARQ SLRP [VHYVR EHDQ [P SRUBQMNMS 1O I XUMHDQPFHRI RXU
VADWI\ 1RUEXIEHQI DQH FRP P HFHWRKQR®B\ BDGHILQ &HIAMDADQG

(DWMQ ( XURSH : HDUHKDSS\ WDWRQAHJIDIQ Z HARX@ Z RINVRIHWHU
ZIW* (66(/ GDZ1QJ RQWHUSWIRIHWMRDOP P XA DAAMS

NORZ BIGIH DQG FRP P MR HOW

-DNXE " Z HUQLFNL
3UHVGHOWRI VIKH O DQDIHP HOWYRDUG P\ EHLB ROV 6 $
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;. HDGYIVHG WH SDUAHYY DQG IRXQGHW RI WMH 352 ) 7/ <2 8 JWRXS RQ WH VDB WDVDRPARQ RI
352)+ <28 DOGDAQI SIRFAHW RXWRXUWAQJ SIRVIGHUEDVWHGIQ* GD WN

352)7 <28 LIVD* GDQWN EDVHG GDGHULQ SIRFHW RXWRXUAQ] SURYIGHURI VHUYLEHV\R
SURGXPURQ FRP SDQIHV @&RJMAEY RSHIDWRYY DQG FRP P HIADCHQWAHV DADURXQG 3RMQG DVZ HD
DV DURXQG WH &( ( DQG 6RXWHDW\S VD LHI IRQV WSLRYIGHV RQ VKRUARLGHU FRP SROHQW
FDSDEGI Rl VBNQJ RYHUVSHALLE SIRFHWHY GIUHAD Z IWIQ WH FTHOW RZ QA VWP V

3RIIW<RX DOR KDQGBN + 5 SIRFAHWHV DOR DV UHIDUGV DGP LQMADWYH DVSHRW Rl UHVBBLQLQJ
LOMUQDAWRQDOMDI I DQG BRIMAERY 7KH DUHDVRI 3URIIW<RX VRSHIDWRQVDUH YHY P XFK
GHYHBSIQI ROHV RQ DFFRXQWRI WH SUHYDIIQ) GHP RJUDSKLE WHQGV DQG @ERXUVKRURI HV

7( 3 &DSMIAY D 3ROK SUYDW HTXIW 1 XQG OXQRKHG 1Q IRFXMQJ RQ 3RDK SLRGXPURQ
HOMLSUVHV

7KH NH\ LOGLYLGXDQ@ RWNLQJ RQ VKLV WWDQVDPVIRQ Z DV 0 DFLHM R=XFKRZ WNL
' 1DQD 6\W] D NRZ WND * LDG

$ OR FRQWLEXVIQJ H SHUMH LQ VIKHLU UHVSHRVIYH VSHFLDOVDVRQV . DVIDU \ QD
2 O] DN . DUR@OD 6REp@D

W

7KLY WDQVDRARQ LY DQRIWHUP IBMRQHIQ352)"7 <2 8 VIURZ W DVDQ
RXWRXUAQ) EXMOAWGDGHJ : HDUHKDSS\ WDVWNH* ( 66(/ WDP

Z RUNHG Z LW XV RQ WLV WDQVWDRARQ 7KH* (66(/ WDP ZDVD YH)

IP SRUBQMNHBP HOAR WH SLRAHY WHUNQRZ ®GIHDQG H SHIHOFHIQ WH
IIHBGRI 0 $ZHHR JUDWDXH P DNQJ HYHY VXFRHALYH MS FDVHU

-DWRVDZ +DDEL L(ZD)HOND
&R ) RXQGHW352)-7 <28 6S ] RR
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* (66(/ DGYIVHG D VKDUHKRGHULQ 6HQFME + RGIQ) JREDCSIRYIGHURI 7 VROMWMRQV IRU
FRP SDOHV DQG SXETE IQWIMAWROY RQVD®IRI D EGF Rl VKDUHV VR DQ LQYHWRUFRQVRUAKP
IOFOXGIQJ ( XYIE * HP IQL+ RGIQ) DQG +\ SHW

7KLY WDQUDPARQ UHVXOMG LQ WH FUHDWRQ RI D XQTXH HARA VWP Z WIQ Z KIFK SLRILWDP P 1Q)]
VHIFHV ERG. WDP ®ODMQJ LQI IDVAKPMUH VHUYLIFHY GLIIVBCP DINHWQ)  DQG FRQVX®AMQ) DUH
DXJP HOWG Z IW GLIMIAFRP P HUPH DQG % %7 LOH UIDVAKPWUH DQG GFHQVH GMMEXWRQ

© H QHIRWDWG DQG | LODDVHG WH WDQVDRARQ LQ W P DIQ SRIQW DV Z HODV DMAQGIQ) VR IW
UHBIYDQWGRFXP HQWMRQ DQG RUI DQVDWRQDODVSHRAW

7KHFRUH WDP Z RUINLQJ RQ VKLV WWDQVDPVIRQ . DLRCBRNY 0 LFKD 2 VRZ L

$ OR FROQWIEXVIQJ H SHUMWH LQ VIKHLU UHVSHRVIYH VSHFLDOVDVRQV ' DP LDQ
UHGQDUF] \ N =X] DQQD 6NAID

W

7KH DADQAH DAKIHYHG WURXJI K WL WDQVDRARQ RSHQV XS H AHSWRQDO
RSSRUMQWAV IRUJURZ W LOQWH P DUNAN/7KH SURIHMERQDOAP

H SHUHOPH DQG FRP P VR HQAR \WH* (66(/ \WDP  HODE®IG XVWR EUQJ
WILVNH SURVPAIR DQ H I HARYH FROFOMRQ FRQFHOADMA) RQ RXU

DP EIMRXV EXMQHW JRDY

0 DUFIQ %D R\ W

SUHVLGHQW RI WKH ODQDJHPHQW % RDUC
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* (66(/ SURYIGHG FRP SUHKHQWYH GUDOMHWYIEHVVR H) DNRUG $ D GDGIQJ IDARUQ] ILP  DVIW
EHFDP HWH REMPARI DWW QULIEDQWP H ] DQIOH LQYHMR HQWILRP IXQGVP DQDIHGE\ $&3

7KLV FRP EIQDMRQ RI VKDUH 1 LODQAQI DQG GDQV DGGV XS VR DQ 1P SRUBQUWAMS 1Q | XUMHIDQRH
Rl H) DNRUV JLRZ W SOQV

© H DWIMMG RXUFTHOADQG VDI HI XDUGHG KLY LOWUHVWW DAD@DWRI HV Rl WH WDQVDPURQ |LRP
FROFHSWWDAQPHSWRQ WILRXJIK FBRMQJ

/KHFRUHWDP Z RWINLQJ RQ VKLV WDQVDRARQ . DLRCSRNY 0 D JRU DVID %DGRZ VND
0 LFKD 2 VRZ WL

$ OR FROWIEXVIQJ) H SHUMH LQ VKHLUUHVSHRYH VSHFLDAVDMRQV ' DP LDQ %4HGODUA] \ N
=X] DQQD 6pMID . MXGID. WDZ IHF * X] 0 DUFLQ -Z DQIDN 8 W] X@ 6VIDFKXLD

W

ERRSHIDWRQ Z W * (66(/ RQZ KDWKDVEHHQ D KLIK® FRP S®f

LOYHVR HOABURFHW SLRYHG R EHLOGVSHOWDE®! 7KDQW\WR WHUZ IGHU
YIHZ DQG H SHYWORZ BGIH Z HZ HHDE®IVR VHRXUH 1 LODQAQ) Z KIEK
RSHQVQHZ SRWIELDAHVIRURXUFRP SDQ. 7KHUFRP P MR HOADWAHYH
WEUHR WHSURVPMURP  QHIRADWRQV\R | LCDDDWRQ JDYH XV SHOFHR
P LQG * (66(/ KDVRQFHDIDIQWKRZ QWDWZ KHQ IWARP H/\R BIDO
VXSSRUNQ VXK SURVFW WH. DUHWH ®GDGHU

3 IRW* CMRURZ WL
3UHVIGHOWRI VIKH O DQDIHP HOWYRDUG H) DNVRRUG $
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* (66(/ VXSSRUMG ( ®P HOBBWDMILE 0 R DP HP EHURI WH ( P HQBOF RGIQJ JLRXS
VSHADDAQ] 1Q GHYHRSP HOADQG IP SGP HQBMRQ Rl WIFKQR®J IHV I RUSLRFHWQI LHR FOQJ
DQG WH LQIQJ VADWI LE DQG SUHARXV P VB DV MHWEBEQAKHG D MRIQWHMWKUH Z LW $VAHQG
( ®P HQW DQ$P HUFDQ GDCHUIQ UHA FIQJ Rl QMIXP LRQ EDWMUHY

7KHQHZ HOWN WXV FUHDWMG $( ( OP HQWOZ LOEXIES DQG RSHIDM D WM Rl \WH DUA'DAQN |RU
UHR\ FOQJ EDWHMUHV DV Z HGDV SLIRGXPARQ Z DWM I LRP WH H MAQJ EDMAY |DRRY 1Q =D7 IHUAH
%4 UHFOIP 1QJ NH\ 1QIUHGHQW XVHG LQ SUIRGXPARQ Rl FDWRGIE P DWILDAY DQG WHUSUHRXU/RY/
WHQHZ SOQAFDQ S@\ D LRI LQ GHYHRSP HOWRI HBIPARP RELOW DOG WH UHQHZ DE®I HARQRP \
10 ( XURSH

* (66(/ SURYIGHG FRP SUHKHOWYH DGYIEH DQG VXSSRUARQ DODVSHAW RI WLV P XM DRFHWG DQOG
FRP SB[ SIRAHW LOFOXGIQ) WH SUHSDUDRQ DQG QHI RWDWRQ Rl WH NRLQWYHQWUH DI UHHP HQW

DQG FRP P HIADOFRQADRW DV Z HGDVWH W QQJ DQG FERMQI Rl WH WDQVDPARQ

7KHFRUH WDP Z RUINLQJ RQ VKLV WWDQVDPVIRQ . DLRCBRNY 0 LFKD 2 VRZ L

6XSSRUMGE\  =X] DQOQD 61 MID

W

(VWEEQKP HIAR WH NRLOAYHIMUHEUQIV XV WLV P XFK FBRVHIWR
DWBLQ.Q] WH SRMMWRQ R JEEDOBDGHULQ UHR FIQJ Rl (9 EDWMY

P DWUD® 7KH SUR HMRQDADSSURDAK H SHIHOAH VHOMMMW R RXU
QHHGV DQGFRP P LW HOAR! * (66(/ DIIRUGHS XVWHFRP |IRUAR

FRQI LGHOPH WIDVWKH Z KRB WDQUDRWRQ FDQ EH FRVHG VR RXUVDW DRARQ

0 IFKD =\ JP XQW
3UHVIGHQWRI VKH 0 DQDIHP HOWYRDUG ( ®P HOVIDOBWDVIAILE 0 HVIDOY
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$V D WKVMG BU DADGYIVRUHT XISSHG VR VXSSRUNFTHON WURXJ KRXVWKH HOWH LOYHWR HOW
@HA F®! Z HKDG WH SUIGBUH RI DGYIMQJ 0 DDEDIRWBLRGXFW/ V& RZ QHGE\ . IEEXWV

0 DDEDIRWQ-VIDHORQWHU(85 P @ GIYHWR HQWRI D WENH 1Q/ DERUIDRUD 1 DU \S
] RR \R) DUP DFHXWAL3WRAHP VD6 S $ / DERWDWRUD 1 DU VSHADDMHV IO |RIP XOMRQ DQG
SIRGXPURQ Rl GIHVU VXSS®BP HOWIQWHE&' 0 2 P RGHO

7 KHWDQVDRARQ DAR LOYRAHG UHSD P HOWRI WH | LODQAQ]J SIHYIRXMD P DGH DYDIME®! E\
0 DDEDIRVBLRGXFW 2 XUDZ \ HW Z HH WHH DVHYHY WA H Rl WH WDQVDPARQ LOFXGLQ]

QHIRWDAWRQV DQG GLDZ 1QJ XS Rl WH WDQVDPARQ GRFXP HOARQ

7KHFRUHWIDP Z RINLQJ RQ VKLV VWDQVDRARQ 0 DUFLQ O DFLHV] F| DN $ GINVDQGLD 6]\ V] NR
. DP L WD ' 1DQD 6W] D NRZ WD * DG

$ OR FRQWLEXVIQJ H[ SHUAWH LQ VIKHLU UHVSHFVIYH VSHFLD@VDVIRQV ' RP LOIND 5DP 1LH|
. RNIWHZ LF] $GDP . LDV] HZ WNL

WMDERLD\/RUDH)\MU P DUWVWHFBMQI R D FKDSWUIRUO $$%652 7
DQG VP XOBQHRXWD WHRSHIQI R DQHZ RQH Z W IXUMHUJURZ W DQG

QZ FKD@QIHYDKHDG : H®DYH/ DERIDWRUD 1 DXV 1Q JRRGKDQGY DQG

Z HBRNIRZ DUG VR AKHHIQ) WHP RQ DVWH, DRKLHYH I XUNHUVXFFHW Z LW
WHUQHZ SDUGHJ : HZHHKDSS\ VR ROFHDIDIQ EHOHIWWRP WH

FRP SUHKHOUYHVXSSRUAR * (66(/ GXUQ) WH QHIRWDWRQ SURFHW DQG DW
FBMQJ

<DUY * UQEHU
&(2 0 DDEDUIRWBLRGXFW / VG
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* (66(/ SUIRYIGHG $&3 &UHGWZ W FRP SUHKHQWYH GU DCDGYLEH DV IMSUHSDUHG D [ LODQAQJ

SDANDIH | RUL7D[ LIQ WH LOMDODP RXQWRI (85 P @ Z MK DQ RSWRQ | RUIQAUHDVH \R
DSSWIR[IPDM® 3/1 P @ 7D LDIP VR DSS® WH | XQGVRZ DLGV FROWOXHG JURZ W WILRXJK

DFT XIMMRQV DQG LOYHR HOW 1Q HOYILRQP HOVEED | UHQGO VROWRQV LOFXGIQT ( 9V
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